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1, All requests for the EMS Bike Unit or an EMS (ambulance) standby shall be scheduled through
Fire Department Headquarters (617-993-2202). A Detail Request Form can be picked up at HQ or
emailed to a requestor.

2, Current Fire Department detail rate is $58.43/ hour, per firefighter. Plus, a 10% administrative
fee. The minimum deployment shall be two firefighter/paramedics or EMTs.

3, There is a four-hour minimum for any detail. After a period of four hours, there shall be a
minimum of eight hours for the extra detail.

4, All details in excess of eight hours shall be compensated at one and one half (1 }%) times the
detail rate.

5, A minimum of five days’ notice is required for EMS Bike Unit or EMS (ambulance) standby
details. To cancel a scheduled detail, notification must be made at least four hours prior to the start
of an event. Failure to provide four hours’ notice shall result in the requestor being charged
for a four-hour detail. During weekday business hours, 8:00 am to 4:00 pm, notification should be
made to Fire Department Headquarters (617-993-2200). After business hours and on weekends or
holidays, the requestor should call Joint Public Safety Communications (617-484-1300).



